Fair Point New Hampshire PRELIM UNE Platform Dec-2012
Performance Assurance Plan Report
Perfomance Obsenations ren. P9 emah Clustering

PO Pre-Ordering FP CLEG CLEC Df,  Scom Wt Seors Review
PO-1-016020 Customer Service Record - EDI NA 3.48 1,228 34605 0 2 0.000 0.000
PO-1-03-6020 Address Validation -ED] NA 11.63 402 11.5323] NA o] NA 0.000
P0-2-02-602¢ 055 Inferface Avallability - Prime - EDI 100.00 S 0 5 0.000 0.000
PO-1-01-603C¢ Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
PO-1-03-6030 Address Validalion - CORBA HA NA MA NA 0 NA 0.000
PO-2-02-603G 0SS Interface Avallabllity - Prime - CORBA NA L NA 0 NA 0,000
PO-1-01-605C Custemer Service Record - Web GUI A 2.88 2,194 2.8842] 0 2 0.000 0.000
PO-1-03-605C Addrass Validation - Web GUI NA 7.97 459 79651 NA 0 NA 0.000
PO-2-02-6080 0S5 Interface Avallability - Prime - Web GUI 100.00 BN 0 5 0.000 0.000

_ OR Ordering : ot

OR-1-02-2140 % On Time LSRC - Flow Through - Platform - 2irs 94.04 151 -1 10 0.041 -0.098
OR-2-02-3140 % On Time LSR Refect - Flow Through - Platform 100,00 2 0 5 0.000 0.000
OR-4-11-1000 % Gomgleted Orders with Neither a PCN or BCN Sent 8.78 1,857 2 5 0.041 -0.098
OR-4-16-1000 % On Time PCN - 1 Business Day 85.20 642 2 5 -0.041 -0.098
QR-4-17-1000 % On Time BCN - 2 Business Day 86.66 1,859 -2 5 -0.041 -0.098
OR-5-03-3140 % Flow-Threugh Achleved-UNE PGTS Platform 75.86 203 -2 5 -0,041 -0.098
OR-8-03-3140 % Accuracy - LGRC - Platform 241 95 Q 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facifty Check - Platiorm 100.00 30 Q 5 0.000 0.000
OR-1-068-3140 % OT LSRC/ASRC - Facility Check - Platform 33.33 3 -1 2 -0.008 £.020
OR-2-04-3140 % OT LSR Rej.- No Fagility Check - Plaliorm 190.00 23 0 2 Q.000 0.00C
OR-2-06-2140 % OT LSR/ASR Rej. - Facilty Cheek - Platform 100.00 1 Q 2 0.000 0.000

PR Provisioning FP GLEC FP CLEC
PR-3-01-3140 % Complated in 1 Day {1-5 Lines - No Disp} - Platform | 60.91 §0.00 414 25 969 114771 O 5 0.c00 0.000
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 6.43 20.99 3376 81 2.76] -4.4393] -2 20 0,165 £.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 21,01 18.75 414 16 10.38] 045171 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Tofal - POTS 1.88 1.61 304 31 2.18{ o041} 06177 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilties - Platform 1.45 .00 414 18 3.04] 08254| 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Factities > 15 days - Pialform 0.48 0.00 414 16 1.77] 1.4530) 0 & 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 8.04 7.37 1,132 95| . 2.90f 0.0130( 0 10 0.000 0.000

Performanca Chsenvations FPSWd Samping Perf. Wold.

MR Maintenance % Kepair P cLee FP GLEG ~ Devaton  Erof Diff.  Store  waL score
MR-1-01-6050 Average Response Time - Creats Trouble 3.01 178.86 2,385 HHHHEAHE 2 2 -D,017 -0.020
MR-1-08-6050 Average Response Time - Test Trouble (POTS only) NA 58.79 626 59.7859) NA 0 NA 0.000

Stat. Scofe

MR-3-01-3144 % Wissed Repair Appeintments - Loop - Platform - Bus | 18.98 14,49 332 G9 518] 06939 © 10 0.000 0.000
FR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 19.75 31.68 81 19 10.15] ~1.4016[ -1 10 -0.041 -0.049
MR-4-02-3144 Mean Time te Repair - Loep Trouble - Plalform - Bus 13.43 092 332 69| 22.64| 3.00) 1.8585| © 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Piatform - Bus 10.43 25.98 81 19| 16.71| 4.28| -2.6521| -2 5 -0.041 -0.049
WMR-4-06-3144 % Out of Service =4 Hours - Platform - Bus 63,31 32,56 248 43 7.06] 3.5925 © 5 0.000 0.000
MR-4-07-3144 % Qut of Service >12 Hours - Platform - Bus 42.74 13.95 248 43 8.17| 3.5973| © 5 0.000 Q.600
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 7.66 5.98 248 43 439 0.2176] © 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 8.23 G.67 1,896 30 5.08| 01205 © 10 0.000 Q.000
MR-3-02-3145 % Missed Repair Appoiniments - CO - Platform - Res 4.15 Q.00 183 1 19.88 88| © 10 0.000 0.000
MR-4.02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 24,89 27.1% 1,866 30p 21.67| 398 -06387] O 5 0.000 0.000
WR-4-03-3145 Mean Time to Repair - CO Trouble - Piatform - Res 16,12 2.07 183 1] 22.55] 2261 88| NA 5 NA 0.000
MR-4-05-3145 % Qut of Service »4 Hours - Platform - Res 86.17 62.50 1,386 8 1224 13538 O 5 0.000 0.000
WMR-4-01-3145 % Out of Service =12 Hours - Platform - Res 70,85 50.00 1,396 8|~ 16.41| 0.9134] © 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 32.18 12.60 1,396 Bl 16.58| 0.7853| 0O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 14.75 21.01 2,502 J19f -~ 3.33| -1.9289| -2 10 -0.083 0.088

Bl Billing

[ B1-1-02-1000 % DUF in 4 Business Days I oaig] v i]105,256,607 e 5 0.000
*NA" - noactivity  "UD" - underdevelepment  "S8" - Bmall Sample Totals| -19 242 0.662

Under the Plan, -1 performance scoras are subjact to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Dec-2012
Performance Assurance Plan Report
Performance Observalions Perf. V4td.
Doman Clustering
PO Pre-Ordering Fp CLEC CLEC Diff.  Store Wl Score Review
PQ-2-02-6010 08§ Interface Availability - Prime - WPTS NA e NACL0 MA 0.000
P0O-1-01-6020 Customer Service Recoed - EDI NA 3.48 1,228 34605 0 2 0.0003 0.000
PO-1-03-6020 Address Validation -EDI NA 11.58 402 11.5323]| NA | 0 NA 0.000
P0-2-02-6020 055 Interface Avallability - Prime - EDI 160.00 ; sainiE 0 & 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA NA NA NA NA {0 NA 0.000
PQ-1-03-6030 Address Validation - CORBA NA NA NA NA 10 NA 0.000
P0-2-02-6030 OSS Interface Avallability - Prime - CORBA NA L NA [0 NA 0.000
PQ-1-01-6050 Customer Service Record - Web GUI NA 2.68 2,184 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 7.97 459 7.8651] NA | O NA 0.000
PQ-2-02-6080 0SS Interface Avallahility - Prime - Weh GUI 0 00,00 SIS el 0 5 0.000 G.000
OR Ordering Wot.
OR-1-02-3331 % On Tlme LSRG-Flow Thru-Loop/Pre-Qual-2hrs 92.65 898 -1 10 -0.058 -0.125
OR-2-02-3331 % On Time L8R Reject - Flow Thru - Loop/Pre-Cual 80.00 0 -1 5 -0.029 -0,083
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 8.18 1,867 -2 2 -0,023 -0.050
QR-4-16-1000 % On Time PCH - 1 Business Day 85,20 642 -2 2 -0.023 -0.050
OR-4-17-1000 % On Time BCN - 2 Business Day 88,66 1,851 -2 2 -0.023 -0.050
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop $5.17 145 1] 5 0.060 0.000
OR-6-03-3331 % Accuracy - LSRG - Loop 5.05 733 -1 & -0.029 -0.083
0R-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP $1.41 512 -1 5 -0.029 -0.063
OR-1.06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 15 0 2 0.0G0 Q.000
OR-2-04-3331 % OT LSR Rej - No Facliity Check - LoopA.NP F00.00 124 0 2 0.000 (.000
OR-2-06-3331 % OT LSR/ASR Rej - Faciiity Check - Loop/iLNP NA WA NA [ D NA 0.000
PR Provisioning FP_ CLEC Fp CLEC oo - o stat. Seore vt
PR-4-02-3100 Average Delay Days - Total - POTS 1.86 1.61 304 31 246 041 08177 0 5 0.000 0.000
PR-4-04-3113 % Missed Agpointment - FP - DIsgaich - Loop-New 21.01 11.11 414 ) E 2.81] 06892 0 20 0.000 0.000
PR-5-04-3112 % Missed Appointment - Facifities - Loop 1.48 0.00 414 2.74| 0.6814] 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.48 .00 4i4 1.68] 13399 0 5 0.000 0.000
PR-6-0%-3113 % Installatlon Troubles within 30 days - Loop New 5,75 10.53 557 3.80| -1.4699| -i 10 -0.058 -0.077
PR-6-02.3520 % Installatn Trbls wi/in 7 days-Loop-Basic Hot Cut : 2.84] i : -1 10 -0.058 -0.077
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA| NA [0 NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut MNA NA | O NA 0,000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00] - 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loep-Lg Job Hot Cut NA NA | O NA 0.000
PR-3-01-3525 % On Time Performance-Loop-Batch Hot Gut PNA| NA | O NA 0000
PR-8-04.3526 % On Time Batch Due Date-Loop-Batch Hot Cut NAJ NA [0 NA 0.000
MR Maintenance & Repair Diff.
iMR~1-U1-6050 Average Response Time - Create Trouble | 3.01 | 178.96| 1 2.395| : g | Iml 2z [2 ] -0o23 | -0.038
Slal, Scorm
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop ©.83 12.08 2,228 B3f 3.33| -0.8656] -1 10 -0.058 -0.086
MR-4-02-3112 Mean.Time to Repair - Loop Trouble - Loop 2084 8.31 2,228 83| 22.18| 2.48| 50000 O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 42 Hours - Loop 57.35 20.63 1571 J1y 9.10| 3.7784{ O 5 0,000 0.000
1R-4-08-3112 % Out of Service > 24 Hours - Loop 29.03 7.4 1,571 27 881| 24501] 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 14,75 14.20 2,502 51 3.78| 0.0814/ © 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appointments - CQ - Loop 13.98 37.50 93 8 12.78( -2.0432| -2 {10 -0.117 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 21.34 5,97 a3 8| 26.61 81| 20456 0 5 0.000 0.000
"NA" - noaclivily  "UD" - under development "S5 - Small Sample Totals| -17 {171 -0.632

Under the Plan, -1 perfermance scores are subJect to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM RESALE Dec-2012
Performance Assurance Plan Report

Parfrormance Chservations

PO Pre-Ordering FP  CLEC P CLEG Diff, spce;f; gt ge Score
PQ-1-01.8020 Customer Service Record - ED} NA 3.45 1,229 34605 0O pid 0.000
PO-1-03-6020 Address Vatdation -EDI NA| 11.53 402 11523 na | 0 NA
P0-2-02-6020 088 Interface Availability - Prime - EDI seni 100.00 vl 0 ] 6 0.000
PO-1-01-8050 Customer Service Record - Web GUI MA| 208 2,184 28842 0 | 2 0.000
PO-1-03-6050 Address Vakdation - Web GUI NA| 797 459 79651 BA | D NA
PO-2-02-6080 0SS Interface Avallabllity - Prime - Web GUI 100.00 i L i ¢ | 8 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 95.67 80 0 10 0,000
OR-2-02-2320 % On Time LSR Rej - Flow Thiu - POTS/Pre-Quafied Complex A NA NA [ O NA
OR-4-11-1000 % Completed Orders with neither a PCN er BCN Sent B.78 1,857 2 |5 0.043
OR-4-16-1000 % On Time PCHN - 1 Business Day 8520 B42 -2 5 -0.043
OR~4-17-1000 % On Time BCH - 2 Business Day 85,65 1,851 -2 5 -0.043
OR-5-03-2000 % Flow Through - Achieved - POTS 7196 B85 2 10 -0.085
OR:5-03.2000 % Accuracy - LSRG 7.80 38 4 110 +0.043
OR-1-04-2320 % OT LSRG - No Faciity Check - POTS/Pre-Qual Cmplx 100.00 30 0 5 0,000
OR-1-06-2320 % OT LSRC/ASRC - Facifty Check - POTS/Pre-Qual Cmptx 100.00 4 0 2 0.000
OR-2-04-2320 % OT L8R Rejf - No Facfity Check - POTS/Pre-Qual Cmplx 100.00 5 0 2 0.000
OR-2-08-2320 % OT LSR/ASR Rej - FacHity Chack - POTS/Pre-Qual Cmplt NA NA NA { O NA

FP&d  Samping St Score

FR Provisioning FP_ CLEG P CLEC  Deviation  Enor
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Disp) - POTS Tetal 66.91] 20,00 414 5] Ll 2147 SSf NA | 8 NA
PR-4-05-2100 % Missed Appolntment- FP - No Dispatch - POTS 6.43| 2000 3,376 15 6.35 22164f -2 |20 -0.170
PR-4-04-2100 % HlIssed Appolntment - FP - Dispatch - POTS 21.01 2000 414 5 18.33 S5f NA [ 10 NA
PR-4-02-2100 Average Delay Days - Total - POTS 1.88 1.25] 304 4 216 1.09 S5 NA | 15 NA
PR-5-01-2100 % Missed Appolntment - Facities - POTS 146 2000 414 5 5.38 §5| MA [ 8 NA
PR-5-02-2100 % Orders Held for Faciities > 15 days - POTS 0.48 0.00 414 5 312 55 o 5 0.000
PR-6-01-2100 % Enstallation Troubles within 30 days - POTS 8.04] 19.23 1,132 28] 5.39 -2.13680] -2 | i5 0.128

MR Maintenance & Repair Dife.
MR-1-01-6050 Average Response Time - Creals Trouble 3.04] 47888) 2.395] acni 175.8525] -2 2 -0.017
MR-1-06-6050 Average Response Time - Test Trouble (POTS cnly) NA| 5979 GR6 [t E97859] NA 1 O NA

Stat Seore

MR-3-01-2110 % Missed Repair Appolntments - Loop - Bus, 18.88] 1250 332 32| 7.26 06383] ¢ {10 0.000
MR-3-02-2110 % Wissed Repair Appoinimenis - CO - Bus. 19,75 6.00 Bi il cw] 4006 85 0 {10 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus. 13.43] 1202 332 32| 2264 4.19 01917 @ 5 G.000
MR-4-03-2110 Mean Time To Repalr - CO Trouble - Bus. 10.43 1.04 81 1 1671 1681 85| NA | S NA
MR-4-05-2110 % Out of Service > 4 Hours - POTS - Bus §3.31 7273 248 (Kl B 14.85 -0.8524] -1 5 0.021
MR~4-07-2110 % Out of Service > 12 Hours - POTS - Bus, 42.74] 18.18 248 ] 1524 13224 © 5 0.000
MR-4-08-2110 % Qut of Ssrvice > 24 Hours - POTS - Bus, 7.66| 209 248 LB Ry 820 08251 -1 5 -0.021
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 8.23]  G.00 1,866 o 2749 851 ¢ {10 0.000
MR-3-02-2120 % Missed Repak Appcinimants - CO - Res. 4.15 NA 193 NA Nal NA ] O NA
MR-4-02-2120 Mean Time To Repatr - Loop Trouble - Res. 2469 2068 1,386 1 21,67 S3) NA{ 5 NA
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 16.12 MA 163 MNA[ 2285 NA] NA | O NA
MR-4-05-2120 % Out of Service > 4 Hours - POTS - Res, 58.17]  0.00) 1,386 il 34.63 83 © 5 0.000
MR~4-07-2120 % Ot of Service > 12 Howrs - POTS - Res, 70.85 0.00 1,386 1 45.45 85 ¢ 5 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 3246  G.00 1,395 i 46.73 55] © 5 Q.000
MR-5-01-2100 % Repeat Reports wifin 30 days - POTS 1475 14,71 2,502 34 6.12 02883 0 [10 0.000

Bl Billing

[B1-1-02-1000_% GUF in 4 Business Days | [eoas] - - [105286,507 | I ; 0 [ 5 | 00%
‘NA" - noactivity  "UD" -under development  "SS" - Small Sample Totals 17 | 235] 0613

Under the Plan, -1 performance scores are subject to further adjustiment based on two additienal month's performance.




Fair Point New Hampshire PRELIM DSL Dec-2012
Performance Assurance Plan Report

FETOMaEnTe DSENAatS . Perf. Wetd Score Domain Clusterin
PO Pra-Qrdering P CLEG P CLEG DH.  goms Wt o oo 9
PO-1-06-6020 Mechanized Loop Qualification - EDI NA 21,58 12 21,6833 NA | O 0.0C0 0.000
PQ-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 [+) 5 0.0C0 0.000
P0-1.06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA[ O 0.000 0,000
PO-2-02-8030 0SS Interface Availability - Prime - CORBA NA sl NA 0 0,000 0.000
PQ-1-D6-6050 Mechanized Loop Qualification - Web GUI NA 6.39 361 §3878] O 5 0.000 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Wab GUI| 100,00 R ) 2 0.000 0.000
PO-8-01-8000 % Cn Time - Manual Locp Qualification 100.00 18 4] 2 0.000 0.000
PO-8-02-8000 % On Time - Engineering Record Request 100.00 2 4] 2 0.000 0.000
OR QOrdering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digital -UUNE/Resale A NA | HA L O 0.000 0.000
QR-1-08-1341 % OT LSRC/ASRC - Fagility Check - 2W Digital -UNE/Resale RA A A 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Raesale NA A | NA L O 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Faciity Check - 2W Digital -UNE/Resale NA NA NA Q 0.000 0.000
QOR-1-04-3342 % On Time LSRG - No Facility Check - 2\ xDSL Loops 100.00 5] Q 5 0.000 0.060
OR-1-06-3342 % On Time LSRC/ASRG - Facility Check - 2W xD5L Loops NA A NAL O 0.000 0.060
OR-2-04-3342 % OT LSR Ref - No Facility Chock - 2W xDS5L Loops 100.00 1 Q 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facilily Check - 2W xD5L Loops A A L D) 0.000 0.000
QOR-1-04-3340 % OT LSRC - No Facility Chack - Line Share/Spllt i A A 0 0.000 0.000
OR-1-06-3340 % Cn Time LSRC/ASRC - Facility Check - Line Share/Split A A NA Q 0.000 3.0C0
OR-2-04-3340 % OT LSR Re] - No Facllity Check - Line Share/Split A A NA] O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Spiit A A NAL O 0.000 0.000
OR-4-11-1000 % Complsted Orders with Neither 2 PCN or BCN Sent 8.78 1,857 2 2 0.030 0.154
OR-4-16-1000 % On Time PCN - 1 Business Day 85.20 §42 -2 2 -0.030 -0.164
OR-4-17-1000 % Cn Time BCN -2 Business Day 8666 1,651 2 2 -0.030 0.154
PR Provisioning e CLEC FP CLEC Stat Soora
PR-4-02-1341 Average Dslay Days -Total -2W Digital -UNE/Resale 3.00 NA 2 NA| 283 2 0.000 0,000
PR-4-04-1341 % Missed Appointmant -Dispatch -2W Digital -UNF/Resale 0,00 BA i NA [1] 9.c00 0.060
PR-4-05-1341 % Missed Appolntmant -No Dispatch -2W Digital -UNE/Resale 40.00 0.00 5 i 5367 2 0.000 2.000
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Resale 0.00 0.00 29 8 0.00 2 0,000 0.000
PR-8-01-1341 % Open Orders In Hold Stalus >30 Days -2W Digital UNE/Resala 83.33 0.00 <] 1 40.25 2 0.000 0.000
PR-3-10-2342 % Comp whin 6 Days (1-5 lines) Tot -2W xDSL Leops 94.74 19 : i | i 0 0.c00 0.000
PR-4-02-3342 Average Delay Days -Total -2\ xDSL Loops 3.00 2.50 3 6] 1.00 0.71 10 0.000 0.060
PR-4-14-3342 % Completed On Tima -2W xDSL Loops [ 89.29 - 28] iR 10 -0.152 -0.208
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 5.78 5.00 557 49] o 381 15 0.000 0.000
PR-8-01-3342 % Cpen Orders in Hold Status >30 Days -2W xDSL Loops 20.00 3,45 5 29[ - ol 19.97 5 Q.00 0.000
PR-303-3340 % Complated wiin 3 Days (1-5 lines) Mo Disp -Line Share!Split i NA S MA] Rt 0 0.c00 0.060
PR-3-03-23340 % Complated wiin 3 Days (3-5 lines) Noa Disp -Line Share/Split NA A : . 0,000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA A A Al 0.00 0 0.000 0.000
PR-4-04-334C % Missed Appointment -Dispatch -Line Share/Split A R A A 0 0.000 0.000
PR-4-D5-3340 % Missed Appolniment -No Dispatch -Line Share/Split A A A A 0 Q.00 0.000
PR-56-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split A A A A 0 0.C00 0.000
PR-8-01-3340 % Open QOrders in Hold Status >30 Days -Line Share/Split A A NA NA 0 0.000 0.000
MR Maintenance & Repair i CLEC FP CLEC Wig  Wigd Seore
[MR-1-01-6050 Average Response Time - Greate Troubla [ 3.01] 898l -1 2385l [2] 2 T o [ -00%
Stat, Seore
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale NA 0.00 NA [ IS 1.00 85| 0 2 0.c00 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resala NA NA NA NA[ NA| MA | 0 0.C00 0.000
MR-4-02-1341 HMean Time To Repair -Loop -2W Digltal -UNEResale N 29.64 A 1] 0.00 1.00 SS] NA 2 .00 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale A fA A NA| 0.00 NA| NA| O 0.C00 £.000
MR-4-04-1341 % Cleared {all treubles) win 24 Hours -2W Digital -UNE/Resale A 0.00 A 1 : 1.00 S NA| 2 0.c00 0.000
MR-4-07-1341 % Out of Servica »12 Hours -2W Digital -UNE/Resale A NA A NA| - NA| NA | O G.c00 0.000
MR-5-01-1241 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale A 0.00 A ] 1.00 8S| 0 2 0.000 0.00C
MR-3-01-3342 % MIssed Repalr Appt -Loop -2W xDSL, Laeps 9.83 5.38 2,228 17 7.25] 0.0191] 0 5 0.GO0 0.00C
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 13.98 0.00 o3 3 2034 85| 0 5 3.000 0.00C
MR-4-02-3342 Mean Time To Repalr -Loop -2W xDSL Loops 22.94 i1.2% 2,228 i7] 22,19 5401 29290 0 5 0.CO% 0.00C
MR-4-03-3342 Mean Tline To Repalr -CO -2W xDSL Loops 21.34 2.66 93 3| 26611 1561 S| NA| 5 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) wfin 24 Hours -2W xDS1. Loops 22.83 85,00 127 20 10,40 5.0000| O 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xD51 Loops 67.35 0.00] 1,671 1 =l 46.91 Ss| o 10 6.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 14.75 25.00 2,502 20) o 7.96] -1.5261| - 10 -0.076 -0.091
MR-3-01-3340 % MIssed Repalr Appolntment -Loop -Line Share/Split NA NA MNA MAL s NA| NA| O 0.000 0,000
AR-3-02-3340 % Missed Repair Appointment -CO -Lina Share/Split A MNA NA NA[ v NA| NA| O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Locp -Line Share/Split A NA NA NA| 0.00 IA] NA Jv] 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA A NA Al 000 Al NA| © 0.000 0,000
MR-4-04-3340 % Cleared (all treubles) wiin 24 Hours -Ling Sharel/Split NA NA MNA A s Al NA| O 0,000 0.000
MR-4-07-3340 % Out of Service »12 Hours -Line Share/Spiit NA A MNA Al Al NA | © 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split NA NA NA A IA] NA 1] 0.00¢ 0.000
TNA" - no aclivity  "UD" -under development  "SS8" - Small Sample Tolals -1 | 432 -0.348

Under the Plan, -1 performance scores are subject to further adjustmont based on twe additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Dec-2012
Performance Assurance Plan Report
Performance Observations Part.

OR Ordering CLEC FP CLEC Score Wol  Wald. Score
0OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NA| 0 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| 0 0.000
0OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| 0 0.000
OR-2-12-5020 % On TimaTrunk ASR Reject NA NA NA| O 0.000

PR Provisioning
PR-4-07-3540 % On Time Performance - LNP only 93.46] - uns 933 -1 ] 20 -0.250
PR-4-15-5000 % On Time Provisioning - Trunks 100.00] 7ol 0 |20 0.000
PR-5-01-5000 % Missed Appointmant - Facilities 0.00 1 0 5 0.000
PR-5-02-5000 % Orders Held for Faciliies > 15 Days 0.G0 0.00 i 0,00 88 0 | 5 0.060
PR-6-01-5000 % Instalation Troubles wiin 30 Days 0.00 0.00 1 0.00 S8 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status »30 Days 0.00 50.00 1 0.00 SS|NA| & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA MA|  0.00 NA| NA| 0 0.000
MR-4-05-5000 % Out of Service 2 Hours NA NA NA NA| - NA[ NA| O 0.000
MR-4.-08-5000 % Out of Service >4 Hours NA NA NA NA|G NA| NA| O 0.060
MR-4-07-5000 % Out of Service >12 Hours HA Nal  mal Al NA[NA| o 0.000
MR-4-08-5000 % Qut of Service >24 Hours NA NA NA MA [ NA| NA| ¢ 0.000
MR-5-01-6000 % Repeat Reports wiin 30 Days NA NA MNA NA|” NA| NA| 0 0.000

NP Network Perforiance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 [ ] 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months L 0.00 0|10 0.000

"NA" - no activity "UD" - under development  "SS" - Small Sample Totals -1 | 8% -0,250

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM Dec-2012

|Resale¥ DSL lTrunks Speclals' Other t Tetal

UNE- UNE-
CRITICAL MEASURES ]F]alform Laop

o vt PREAORDERING .
i 088 Interface . . . N m

PO1.06  |Mechanized Loop Quaificaton - EDI AT E I I R -

PO-1-05  |Mechanized Loop Qualification - CORBA : N

PO-1-06  |Mechanized Loop Quatification - Web GUI . Tl -
POZ02 |DSS Interface Avalablty - Prime - WPTS T - : kN
PO-262 |OS8S Interface Avatab&ty - Prime - ED] - - -
PO-2.62 |OSS5 Interface AveFabty - Prima - CORBA - - "
PO-2-G2 OSS Inferface AvaTabiity - Prima - Web GU! - - -

R R re: ORDERING L :
2 % On Time Qrdering Notification 48,737 s2,218 612 - $0 $0 $110,467
OR-1-02 |% On Tima LSRG -Flow Through 25,529 40,614 - !

OR-1-04 |[%OT LSRC- No FacHity Cheexk - ZVEg-UNERs! [0 -
OR-1-04  |%OT LSRG - No Fasiity Chack - 2WDSL Loops -
OR-1-04  |%0T LSRC - e Faclity Check - Ln SharedSpit -
OR-1-12 [% On Time FOC -
OR-1-13 | % On Tima Design Layeut Record : -
OR-1-19 % OT Resp. -Req. for inbownd Aug. {<=192) -
OR-2-04 |%0T LSR Rej - No Facity Check - 2\Wdig-UNT/Rs! -
OR:2-04 |%0T LSR Ref - No Fadiity Check - W xDSL Loops -
OR-2-04 |%0T LSR Rej - No Faclity Check - Ln Share/Spit -
OR4-18 |% On Time PCN - 1 Bus. Day L. 23208 11,604 9,512
OR-1-04 [%0T LERT - No FacEty Check - Al Spais-UNERS!
OR-1-06 |[%OT LSRC/ASRC - Facflity Check - AF Spels-UN
OR204 |%0T LSR Rel - No Facfity Check - LNEResale
OR206 |4A0T LSRIASR Rej- Facilty Check - UNE/Resale

- PROVISIONING ] : . i
3 Installation Performance $23.208 $16,503 $16,365 $20831 36 576,162
PR-3-01 [% Compleedin § Day (1-5 Enes No Disp) . . T

PR4-02 |Average Defay Days - Total - -
PR-4-02 |Average Delay Days - Total - 2W Digial
PR4-02 |Averapa Delay Days - Total - 2WDSL Losp
PR4-02 |Averapa Delay Days -Total -Lina SharefSpiit
PR4-04 {Missed Appontments -Dispatch

PR-4-04 {Lbssed Appls - Disp - 2W Digital LNE/Resale
PR4-04 [Missed Appls - Disp - Line Share/Sphit
PR4-05 {Mssed Appontments - No Dispatch 23208
PR-4-05 1% Missed Appt -No Disp -2V Digital -\RNE/Resale
PR-4-05 [% Missed Appt Ne Disp -Line Share/Spiit A o B . .
PR4-14 |% Completed On Time - 24 xD3SL Loops . S DI 20681
PR4-15 {% Cn Time Provistoning - Trunks Sl
FR-E01  [Instatafion Treubles win 30 Days - 16,902 B,585

PRE-01  |% Instal Trbls win 30 Days -2W Digital Loop UNEResala . A% R
PREO1 |% Instad Tebls wiin 30 Days -2W xDSL Loops : :
PRE01 |% lnstad Trbls win 30 Cays -Line Share/Spit
PR4-01 |% Kossed Appointment -FP -DSC -UNEResale
PR4-01 (54 Kossed Appointment-FP -DS1 -UNE/Resals
PRA-01 % Kissed Appointment -FP -DS3 INE/Resale
PR4-01 |% hssed Anpointment -FP -Other -UNEResale
PR4-02 |Averana Delav Days - Total -UNE/Resale

FR5-01 % Wissed Popointment - Faciifes -LRE/Resale
PR-5-02 % Crders Ha'd for Facfes > 15 davs -UNE/Resale
PRE-01 % Insta¥afion Trovbles within 30 davs -UNEMResale] -
FR8-01 % Qpen Ordars in Hold Status>30 Days-UNEResals
PR4-01 |9 Missed Appointment - FP - Tolal - EEL B
PR4-02 |Averaga Defav Davs - Total - EEL

PR8-01 1% Cpan Orders in a Hold Status 30 Days-EEL
PR4-01  |% Missed Appointment - FP - Total - [OF
PR4-02 |Averaca Defav Davs - IOF

PR-3-01 |% Cpen Ordars by a Hold Status »30 Days -ICF

4| PR407 (% On Time Performance- LNP

BT

5 Hot Cut Performance ) £65,143
PRE02 |%Insta¥atn Trols win 7 daysLeop-Basle Hot Cut 65,143
PRB-02 |%Instaial Trbls win 7 days-Loop-la Job Hat Cut
PRE6-02 |% InstaTah Trbls win 7 days-Loop-Batch Hot Cut
PR-9-01 |7 On Time Performance-Leop-Basic Hot Cut
PR-2-01 |% On Tima Performanca-locply Job Hot Cut
PR-9-01  |% On Tims Performance-Locp-Batch Hot Cut

]

MAINTENANCE

6 Maintenance Performance §
MR-3-01  [MGssed Repay Appointments - Loop - Bus. :
MR-3-01 |Missed Repa'r Appointmients - Loop - Res. N |: S
MR-3-01 |Mmsed Repair Appointments - Loop AL I 13,925
MR-3-01 |% Missed Repr Appt -Leop-2W Digh- LR E/Resale
MR-3-01 |% Missed Repr Appt -Loop -2V xDSL, Loops
MR-3-01  |% Messed Repair Appoint -Loop -Line Share/Spst
MR-3-02 |% Missed Repar Appointment -CO -AN xDSL Loops
MR4-03  |Mean Time To Repalr -CO -2WxDSL Loops
MR-4-04  |% Cleared{e? trbis) win 24hes-2W Dig UNEResa’s
MR-4-08 % Cleared (a frbis) win 24hrs-2W xDSL Loops
MA4-04  [% Cleared (2¥ troubles) win 24 Hotrs -Line Sharef§plt -0 000
MR4-08 [Cutof Sendce »24Hrs. - Bus.
MR4-03  |Out of Senvige 24Hrs, - Res,
MR-4-08 [Cutof Service >24Hrs. - Total
MR-5-01  |% Repeat Reoorts within 30 Davs
MR-501 |% Repeat Reports wiin 30 Days-2w Digital UNE/Res .
MR-501 |% Repeat Reports win 30 Days -2W xDSL Loops 21,198
MA501 | Repeat Reports win 30 Days -Uine Share/Spiit " PR BN -
MR4-01  [Mean Tima to Repaly - nonDS0 & DSA -UNERzs2le
MR4-01 |Mean Time to Repar - D51 & DS3 -UNE/Resale
HR4-06  |% Out of Senice®4 Hrs - nonDS0 & DS -UNE/Resals
MR4-08 |%0ut of Service>24 Hrs - nenDED & DSO -UNEHesale |
MR4-06 % Out of Service > 4 Howrs - DS1 & D53 -UNE/Resdle
KR4-08 % Out of Senvice > 24 Howrs - D81 & DS UNERess
MR-501 % Repeat Heporls win 30 days -Specia's UNEMesal

$1,783 $21,198

-NETWORK PERFORKMANCE -
7| ke104 |Final Trunk Groups Blocked

£0

8 Collocation 8 50
WP-2-01f2 |% OT Response to Request far Cotlocation - Yotal

WNP-2-05/8 §% On Time - Physical Cofecation - Total

NP-2-07/8 1Average Delay Days - Yotal
A - RESOLUTION PROCESS ~

g Resolution Process

Oft-10-01 % PON Excepfons Resolved win 3 Bus Days

OR-10-02 |% PON Excepfions Resolved win 10 Bus Days
B304 [% CLEC BTing Clalms Ackmwidad wi 2 Bus Days
BL05 '.‘CLEC BZng Clalms Rslvdwh 28 Cal. Days after A-‘.L

P

Month Total | $893s51 | $10,195]  s2ep60 |  $si879 | 17406 ] s0 [ so | s348%1
Under the Plan, -1 performance scores are subject {0 further adfustment.




Fair Point New Hampshire ~ PRELIM  Dec-2012

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.
NP Network Performance CLEG Perf. Obs. Store  Wat.
NP-2-01/2 % OT Response to Request for Colfocation - Total NA NA NA] O
NP-2-05/6 % On Time - Physical Collocation - Total NA MA NA| O
NP-2-07/8 Average Delay Days - Total NA MA NAL O
0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pert.
Resolufion Timeliness GLEC Perl. Obs. Score Wyt
PR-10-01-1000% PON Exceptions Resolved wfin 3 Bus Days NA NA NA | O
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA{ O
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D 98.56 1,626 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days afler 97.86 2,712 0 20
22
Performance Report for Critical Measures - Specials
CLEC Ped.
OR Ordering CLEC Perl. Obs. Score Wt
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT} -All Specials -UNE/Re NA NA NA| O
OR-1-06-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/R¢ 100.00 ] g |10
OR-2-04-1200 % OT L.SR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale NA, NA NA ] O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UUNE/Resale NA NA NA ] O
PR Provisioning FP FP S Samel e
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale £0.00 NA 5 NAI NA{ ©
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 36.00 111 30 17.42| 068 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NAI NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NAI NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 4.33 3.00 12 21.18 S5 NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 0.00 35 0.00] 5007 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 35 0.00) 500§ 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 11,11 1 0.00 §§] NA | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 31.43 i1.11 35 i7.35] 0.78] © 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 30.00 NA 30 NA] NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 4.78 NA 9 NA] NA | 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 30.00 0.00 30 0.00 §§{ O 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA] NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NAI NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF (.00 NA 0 NA] NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 7.39 NA 15 NA| 8.10 NA| NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 6.08 5.75 32 2! 7.14] 5.21| -0.56f O 5
MR-4-06-1218 % Qut of Service > 4 Hours - nonDS & DSO -UNE/Resale 50.00 NA 2 NAI NA | O
MR-4-08-1216 % OQut of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale | 50.00 NA 2 NA|l NA | O
MR-4-08-1217 % Out of Service > 4 Hours - D31 & D83 -UNE/Resale 33.33 NA, 3 NAl NA | O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 33.33 NA 3 NAI NA| O
MR-5-01-1200 % Repeat Reports wfin 30 days -UNE/Resale 29.79 17.46 47 8.81] 1291 0 110
"NA" - no activity  "UD" - under development  “S8" - Small Sample Total| 92

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire

Special Provision - UNE Ordering Dec-2012
% On Time Qbservations Market Ad].
OR-1-04-3320 % OT LSRG - No Facility Check - POTS 92,67 592 § .
OR-1-06-3320 % QT LSRC/ASRC - Faoility Check - POTS 88.89 18 $ 68,333
OR-2-04-3320 % OT L8R Rej.- No Facility Check - POTS 100.00 147 § -
OR-2-06-3320 OT LSR/ASR Rel. - Facility Check - POTS NA - $ -
| Total Market Adj* $ 68,333 |
* For allocation, any UNE Ordering market adusiment is combined with the MOE UNE market adjustment allocation,
UNE Platform allocation 40.00% $ 27,333
60.00%

UNE Loop allocation

$ 41,000

[OR-5-01-3140 % Flow-Through Total-UNE POTS Platform Jlor-5-03-3140 % Flow-Through Achfeved-UNE POTS Platform ]
Month % Observations Month % Observations
Gross # Flovi-thru Gross # Flow-thru
QCT-2012 73.62 355 261 QoT-2042 9241 38 35
NOV-2612 76.23 244 186 NOW-2012 76.23 244 186
DEC-2012 47.24 Z32 166 DEC.2012 75,56 283 164
Cverall 7266 831 03 Overall 77.32 486 376
| Market Adjustment * $ 256,984 |
[ORr-5-01-3112 % Flow-Through Total-UNE POTS Loop {loR-6-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observafions ont % Observations
Gross # Fiow-thru Gross # Elow-thru
OCT-2012 48,22 269 240 GOT-2012 92.88 252 234
NOV-2842 $4.65 243 230 NOV-2012 94,58 240 227
DEC-Z012 80,20 163 138 DEC.2012 o547 145 138
Overall 91.43 665 608 Overall 94.03 637 599
| Market Adjustment * $ - |
[OR-5-01-3124 % Flow-Through Total-UNE Othar OR-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Observations Month % Observations
Gross #f Flow-thru Gross # Flow-thru
OCT-2042 63.37 2,472 2,308 QCT-2012 $3.44 2,470 2,308
NOV-2642 82.43 1,805 1,672 NOV-2012 42.63 1,806 1,672
DEC-2012 5.61 4,377 1,183 DEC.Z0M12 8645 1,370 1,183
Overall #1.32 5,854 5,163 Overall 91.46 5,845 5,163
I Market Adjustmont * $ -]
* For aliocation, UNE-P and Other will be included with any UNE-P MOE market adustment alocation and UNE-L with any UNE-L MOE market adiustment aliocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
GLEC CLEC
CLEC Performance  Observations Performance  CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 7 106.00 18
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-35625 % Qn Time Performance-Loop-Batch Hot Cut NA NA
PR-8-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 2,94 34 0.0 108
PR-6-02-3523 % Installatn Tribls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3626 % (nstallatn Trbls wiin 7 days-l.oop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Tl HC-CLEC 17.27 1 NA
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Leoop Tl HC-FP 18.67 188 21.43 206
VZ Std. Dev. Stat Score VZ Std. Dav. Stat Score
| PR9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Til HC 0.00 6.00 ]
Greater of - Tier 1 {2 mo} or Tier lll {1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adfustment for PR-6-02-3523 / PR-9-01-3623* $ - $ - $ -
Market Adjustment for PR-6-02-3626 / PR-98-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For afiocation purpeses, any Hot Cut market adusiment is combined with the Critical measure market adusiment aflocation.




Fair Point New Hampshire PRELIM

Change Control Assurance Plan

Dec-2012
% On Time  Observations Mrkt Adj.
P0-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) 100.00 1 3 -
* Cumulative number of delay days greater than 8 standard  Delay Days*
P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wagt. Failure Wyt.
PO-6-01-6000 % Software Validation R3 R3 $ -
* Gumulative number of delay hours greater than 48 hour standard Delay Hours*®
PO-7-04-5000 Delay Ho.urs - F?ﬂeleejected Test Deck Transactions R3 $ 3
Transactions failed, no workaround
Total Market Adjustment $ -
UNE Platform allocafion 31.43% $
UNE Loop allocation 47.14% $
Resale allocation 7.14% %
DSL allocation 14.29% %




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary PRELIM

Dec-2012
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.562
Unbundled Network Elements - Loop -0.532
Resale -0.613
Digital Subscriber Lines -0.348
Trunks -0.250

Mode of Entry Total

CRITICAL MEASURES
O8S Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Coliocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market
Adjustment

198,193
265,579

49,849

46,846
11,411

3 £ LA R O

110,467
76,163
17,806
66,143
54,312

G [P R W 45 H B tH B

$ 68,333
255,984
$ -

>

$
$

571,877

324,891
671

324,317

$

1,221,756

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Dec-2012
Performance Assurance Plan Report

Perfamance Observations pett. Yoo,

Domain Clustering

PO Pre-Ordering FP CLEC CLEC Dy, Score Wt Score Review
PO-1-01-8020 Customer Service Record - EDI MA 3.46 1,229 34605 0 2 0.000 0.000
PO-1-03-6020 Address Vatidation -ED1 NA 11.53 402 11.5323] NA| O NA 0.000
PQ-2-02-6020 055 Interface Avallahlilty - Prime - ED} 100.00 LR 0 5 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA NA NA NA| O NA 0.000
PO-1-03-8030 Address Validation - CORBA NA A NA| O M 0.000
PQ-2-02-6030 055 Interface Avallablilly - Prime - CORBA NA NA| D NA 0.000
PO-1-014-8050 Customer Service Record - Web GUI NA 2.88 28842 0 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA 7.97 FU851[ NA| O NA 0.000
PQ-2-02-6080 055 Interface Avallabliity - Prima - Web GUI 100.00 0 5 0.000 0.000

OR Ordering ol
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 94,04 151 o | 10 0.000 0.000
QOR-2-02-3140 % On Time LSR Reject - Flow Through - Platferm 100.00 2 101 5 0.000 0.000
0OR-4-11.1000 % Completed Orders with Neither a PCN or BCN Sent 8.78 1,857 |2 | 5 -0.041 -0.098
OR-4-16-1000 % On Time PCN - 1 Business Day 85,20 842 |2} 5 -0.041 -0,098
OR-4-17-1000 % On Time BCN - 2 Business Day 86.66 1,851 |2 ¢ & -0.041 -0.098
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 75.86 203 |2} 5 -0.041 -0.093
QR-6-03-3140 % Accuracy - LSRG - Platform 2.11 05 0 5 0.000 0.000
0OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 a0 |0} & 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Fadllity Check - Platform 33.33 3 -1 2 -0.008 -0.020
0OR-2.04-3140 % OT LSR Re}.- No Facility Check - Platfiorm 100.00 23 0 2 0.000 0.000
QR-2-06-3140 % OT LSR/ASR Re. - Fadllity Check - Platform 100.00 1 0 2 0.000 0,000

PR Provisioning FP__ CLEC Fp CLEC
PR-3-01-3140 % Completed In 1 Day {i-5 Lings - No Disp) - Platform | 66.91 80.00 414 28] 9.69] 11477 0O 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 6.43 20,89 3,378 81 2.76| -4.4393] -2 | 20 -0.165 -0.286
PR-4-04-3140 % Missed Appoiniment - FP - Dispatch - Platform 21.01 18.75 414 18] 10.38] 01517 O 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1.86 1.61 304 3 2,16 041] 0.6177] O 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facifiies - Platform 1.45 0.00 414 1of{oiii]  3.04] 0.8254 O 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 048 0n.00 444 i8] 177 145301 © 5 0.000 0.000
PR-6-01-3140 % Installatlon Trouhbles within 30 days - Platform 8.04 7.37 1,432 96 o 290] 00130} © 10 0,000 0.000

Performance Observalons FPSid Sampling Perf, Woud,

MR mainenance & Kepamr FP CLEC P CLEC ~ Uevamn  mrmof Dy, Stere WL scafe
MR-1-01-6050 Average Response Time - Create Trouble 3.01 178.56 o 2,385 HRHHHH -2 2 -0.017 -0.020
MR-1-08-8050 Average Response Time - Test Trouble (FOTS only) A £9.79 626 59,7859 NA | O NA 0.000

Stal. Sore

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 15.98 14.49 332 69 5.19( 06939} O 10 0.000 0.G00
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1875 31,58 81 18 10.15| -1.4018] O 10 0.000 0.000
MR-4-02-3144 Mean Timae to Repalr - Leop Trouble - Platform - Bus 13.43 9.92 332 89| 22.64 3.00] 1.5585| O 5 0.000 0.000
MR-4-03-3144 Mean Time to Repalr - CO Trouble - Platform - Bus 1043 25,98 81 19| 16.71] 426 -2.8521] -2 5 -0.041 -0.048
MR-4-08-3144 % Out of Senvice >4 Hours - Platform - Bus 33.31 32.56 248 43 7.98| 3.5925] O 5 0.000 0.000
MR-4-07-3144 % Out of Senvice ¥12 Hours - Platform - Bug 42.74 13.95 248 43 817} 3.5973] 0 8 0.000 0.000
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 1.66 G.88 248 43 439 0.2176] 0 5 0.000 0.600
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform -Res | 8.23 6.67 1,696 30 508] 042051 O i 0.000 0.000
MR-3-02-3145 % Missed Repalr Appolnlments - CO - Platform - Res 4.15 0.00 193 i 19.98 85( 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repalr - Leop Trouble - Platiorm - Res 24,88 2715 1,808 30| 2167 388} -06387| Q 5 0.000 0.000
MR-4-03-3145 Mean Time to Repalr - CO Trouble - Platform - Res 16.12 207 193 1] 22.55] 22.61 SS| NA| 5 NA 0.000
MR-4-06-3145 % Qut of Service >4 Hours - Platform - Res 86.17 62.50 1,396 8 12.24] 1.3538| 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Fiatform - Res 70.85 50.00 1,398 8 sl 1611 09134] O 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 32.16 12,50 1,396 Sl 16.58) 0.7853) 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 14.75 21.01 2,502 118 333| -1.9209| -2 10 -0.083 -0.098

Bl Billin

[ Br-1-02-1000_% DUF in 4 Business Days I [ so.ig9] o] AR [ s o] s 0.000
"NA" - noactivity  "UD" -under development  "S5" - Small Sample Totals| 17 | 242 -0.479

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire  FINAL UNE LOOP Dec-2012
Performance Assurance Plan Report
Performance Ohservalions Perf. WWatd.
Domain Clustering
PO Pre-Ordering FP  CLEC CLEC Dift.  Score Wl Setre Review
P0-2-02.6010 0SS Interface Avallability - Prime - WPTS NA RIS NA| © NA 0.000
PQ-1-01-6020 Customer Service Record - EDI NA 3.46 1,228 3.4605{ O 2 0.000 0.000
P0O-1-03-68020 Address Validation -ED1 NAL  11.53 402 11.6323| MA| © NA 0.000
P0-2-02-6020 OSS Interface Avallabilify - Prime - EDI S 100.00 Lol Y 5 0.000 0,000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA MNA NAJ O NA 0.000
P(.2-02-6030 0SS Interface Avallability - Prime - CORBA NA R NAL O NA 0.000
PQ-1-01.6050 Customer Service Record - Web GUI NA 2.88 2,194 2.8842{ 0 | 2 0.000 0.000
PO-1-03-6050 Address Valfidation - Web GUI NA 7.97 459 7.0651] NA| O NA 0.000
PO-2-02-6080 OSS Interface Availabllily - Prime - Web GUI wov ] 100,00 L 0 5 0.000 0.000
OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 92.65 898 |0 |10 0.000 0.000
OR-2-02-3331 % On Time L8R Reject - Flowr Thru - Loop/Pre-Qual 80,00 10 |-t [ & -0.029 -(.062
OR-4-11-100C % Completed QOrders with Neither a PCN or BCN Sent 8.78 1,857 |2 ]2 -0.023 -0.050
QR-4-16-1000 % On Tlme PCN - 1 Business Day 85.20 642 -2 |2 -0,023 -0.050
OR-4-17-100C % On Time BCN - 2 Business Day 8G.06 1,851 2 | 2 -0.023 -0.050
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 95,17 145 MDM_ 5 0.000 0.000
(QR-6-03-3331 % Accuracy - LSRG - Loop 5.08 732 0|5 0.000 0.000
OR-1-04-3331 % OT LSRG - No Facllity Check - Loop/LNP 91,41 512 |1 1] 5 -0.029 -0.063
OR-1-06-3331 % OT LSRC/ASRC - FacHity Check - Loop/LNP 180.00 i5 o |2 0.000 0.000
OR-2-04-3331 % OT L8R Rej - No Fagility Check - Loop/LNP 100.00 124 _,QM 2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Re] - Facility Check - Loop/iNP NA NA NA| O NA 0.000
PR Provisioning FP  CLEC FP CLEC D’:,quéﬁn SEE".‘,”;“Q Sat Scors Wat
PR-4-02-3100 Average Delay Days - Total - POTS 1.88 1.61 304 31 246} 041} 06177| 0 | 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 21.01) 1191 414 18 il 9.81) 0.6892[ 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Faciiities - Loop 1.45 0.00 414 20 274 06814 0 ] 0.000 0.000
PR-5-02-3112 % Qrders Held for Facililies > 15 days - Loop 0.48 0.00 414 20 1.60] 1.3369| 0 I 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 5.75] 1053 557 38| 3.90] 1469 -1 |10 -0.058 -0.077
PR-6-02-3520 % Installatn Trbls w/in ¥ days-Loop-Baslc Hot Gut 2.94 34| el i 0 110 0.000 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA|: NA| 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wiin 7 days-Loop-Bat¢h Hot Cut NA MNAL NA| O NA 0.000
PR-9.01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 7 0 |10 0,000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA [ O NA 0.000
PR-9-04-3525 % On Time Bafch Due Dale-Loop-Batch Hot Cut NA NA ; S NAL O NA Q.000
MR Maintenance & Repair Diff.
[4R-1-01-6050 Average Response Time - Greate Trouble | _so1] 1reon] EEEEE e 2 | 2 [ 0023 -0.038
Stat Score
MR-3-01-3112 % Missed Repalr Appolntments - Loop - Loop .83 12,06 2,228 3.33| -08656] 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time 1o Repalr - Loop Trouble - Loop 22.94 8.31 2,228 2.48| 500008 0 5 0.000 0.000
MR-4-07-3112 % Out of Service » 12 Hours - Loop 6785 2063 1,571 9.10| 3.7784§ O 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 29.03 741 1,571 8681 245011 0 | 5 0.000 0.000
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 1475 14.28 2,502 Jel 378 008141 @ | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointiments - CO - Loop 13.88 37.50 G3 8 12.78| -2.0432| -2 | 10 <0517 -0,192
MR-4-03-3112 }ean Time to Repalr - CO Trouble - Loop 21.34 507 93 gl 2681 9.81| 20456| O 5 0.000 0.000
"NA" - noactivity  “UD" - under development  "88" - Small Sample Tetals| -13 [171 -0.327

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Dec-2012
Performance Assurance Plan Report
Petfrormance Chservatons . .

PO Pre-Ordering FP CLEG PP cLEc B dews W W Sere Bomain Closteting
P0-1-01-8020 Customer Service Record - ED| NA| 346 1,229 34605 O 2 0.000 0.000
PO1-03-6020 Address Validation -ED!? NA| 1153 402 11.5323] NA | O NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI S 10000 05 0.000 0.000
PO-1-01-6050 Customer Servics Record - Web GUI NA| 288 2,194 28842| 0 | 2 0.000 0.000
PO-1-03-6050 Address Vaidation - Web GUI NA| 707 454 7.9651| NA | O NA 0.000
P0-2-02-6080 0SS Interface Availabllity - Prime - Web GUI | 100.00] 0 5 0.000 0.000

OR Qrdering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 96.67 60 0 110 0.000 0.000
OR-2402-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualiied Complex MA NA NA | D NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 8.78 1,857 2 45 0.043 -0.093
OR-4-18-1000 % On Time PCN - 1 Businass Day 85.20 G642 -2 & -0.043 -0.093
OR-4-17-1000 % Cn Time BCN - 2 Business Day 86.66] 1,851 -2 5 0.043 -0.093
OR-5-03-2000 % Flow Through - Achleved - POTS 71.76 85 2 {10 -0.085 -0.185
OR-6-03-2000 % Accwraty - LSRC 7.89 38 0 {10 0.0Q0 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Capix 100.00 30 015 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facifty Check - POTS/Pre-Qual Cmpix 100.00/ 4 0 |z 0.000 0.000
OR-2-04-2320 % T LSR Rej - No Facifty Check - POTS/Pre-Qual Gmplx 100.00, 5 0 {2 0.000 0.000
QOR-2-06-2320 % OT LSR/ASR Rej - FacTly Chetk - POTS/Pre-Qual Cmplx NA NA NAJ O NA 0.000

FPStd  Semphng Stal Scofe

PR Provisloning P CLEC FP CLEC Deviaten  Eror
PR-3-01-2180 % Completed in 1 Day {1-5 lines - No Disp) - POTS Tetal 6691  20.00 414 5(: 0 2147 S35 NA | & MA 0.000
PR-4-05-2100 % Missed Appolntment- FP - No Bispatch - POTS B8.43[  20.00 3,376 i5 535 22164 2 [20 0.170 £0.267
PR-4-04-2100 % Missed Appolntment - FP - Dispatch - POTS 21.01| 20.00, 414 5 18.33 §8] NA [ 10 NA 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 188 1.2 304 4 2.186 1.08 SS| NA |15 NA 0.000
PR-5-01-2100 % Missed Appolntment - Facilites - POTS 145 20.00, 414 5 538 S5| NA | 5 NA 0.000
PR-5-02-2100 % Ordars Hekd for Faclties > 15 days - POTS 0.48]  0.00 414 5 312 88| 0 5 0.0 0.000
PR-6-01-2100 % Instatlation Troubles within 30 days - POTS 8.04| 18.23 1,132 26 539f -21380| -2 [ 16 -0.128 -0.200

MR Maintenance & Repalr Diff.
MR-1-01-6050 Average Response Time - Creats Trouble 3.01 2395 (f175.9526) 2 | 2 0.017 0.023
MR-1-06-6050 Average Response Time - Test Troubla (POTS only} MNA 626 59.7859 NA | 0 NA 0.000

Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 18.88] 12.80 332 32 7.28f 06383 0 |10 0.000 0.000
MR-3-02-2140 % Missed Repar Appeiniments - {0 - Bus. 1976]  0.00 a1 HES 40.06 88| 0 |10 0.000 0.000
MR~4-02-2110 Mean Time To Repalr - Locp Troubls - Bus, 13.43] 1202 332 32| 2264 419 04%17| 0 5 0.020 0.000
MR-4-03-2110 Mean Time Te Repair - CO Troutle - Bus. 1043 1.04 il 1] 1871 1881 S§| NA | 5 NA 0.000
MR-4.05:2150 % Out of Sarvice > 4 Hours - POTS - Bus 63.31] 7273 248 ] 14.85] 09521 - 5 0021 0.028
MR-4-07-2130 % Chi of Service > 12 Hours - POTS - Bus, 4274 18.18 243 11 1624] 13224 0 | 5 0.000 0.000
MiR-4-08-2140 % Qut of Service > 24 Hours - POTS - Bus, 765 9.09 246 11 820} -D.8251| -1 5 -0.021 0.029
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 823 0.00 1,896 1 27.49 S§| 0 |10 0.000 0.000
MR-3-02-2120 % Missed Repair Appeintments - CO - Res. 4.15 HA 183 NA| o NA| NA | O MNA 0.000
MR-4-02-2120 Mean Tine To Repatr - Locp Trouble - Res. 24.89] 268 1,886 i 2167 21.67 SS| NA| S NA 0.000
MR-4-03-2120 Mean Time to Repair - CQ Troubla - Res. 16.12 NA 143 NA NA| NA | @ NA 0.000
14R-4-06-2120 % Ouat of Service > 4 Hows - POTS - Res. 8617 0.00 1,396 1K 34.53 §5] 0 5 0.000 0.000
}R-4-07-2120 % Out of Servica > 12 Howrs - POTS - Res, 7085  0.00 1,396 1 4546, 88 0 5 0.000 0.000
$4R-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 3216 0.00 1,386 i 4B8.73 88] 0 5 0.000 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 14,761 14.71 2,502 4 612 02893] 0 10 G000 0.000

Bl Billing

[BI-1-02-1000 % DUF in 4 Business Days -] 9a.18] 105,255,507 | I 0 5 | coco
"NA" - noaclivity  "UD" -under development  "SS" - Small Sample Totals -6 | 235 -0.570]

Under the Plan, -1 performance scores are subject to further adJustment based on two additional month's performance.




Fair Point New Hampshire FINAL DSL Dec-2012
Performance Assurance Plan Report

reliromance LASEVATTS ) Perf, 1d Seore Domain Clyster
PO Pre-Ordering P CLEC Fp CLEC o g we T Redent
PO-1-06-6020 Mechantzed Loop Qualification - EDI DA 21.58 12 21.5833] NA ¢ 0.000 0.000
PO-2-02-6020 0SS Interface Avalability - Prime - ED) 100.00 R ] O 5 0.000 G.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA [ Q.000 ¢.000
P0-2-02-6030 083 Interface Avalabiity - Prime - CORBA NA R ] NA 4] 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 6.39 2361 6.3878F O 5 0.000 0.000
PO-2.02-5080 0SS Inferface Avalabiity - Prime - Web GUI R 100.00 0 2 0.000 0.000
PO-8-01-8000 % On Tine - Manual Loop Quatfication o 100.00 19 1] 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Reguest i 100.00 2 1] 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEResale A NA 1A [i] 0.000 0.000
OR-1-08-1341 % OT LSRCIASRC - Facilty Check - 2W Digital -UNE/Resele A A A 0 0.000 0.000
0OR-2-04-1341 % On Time LSR Re] - No Facllity Check - 2W Digital -UNE/Resale HA A 1A aQ 0.000 0.000
OR-2-06-1241 % OT LSR/ASR Rej - Faciity Check - 2WW Digital -UNFE/Resale NA A NA 0 0.000 Q.000
OR-1-04-3342 % On Time LSRE - No Facility Check - 2W xD5L Loops 100.00 18 9 & 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Faciity Check - 2W xD5L Loops BA NA NA a 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 1 0 2 0.006 0.000
OR-2-06-3342 % On Time L SR/ASR Rej - Fachity Check - 2W xDSL Leops NA A NA 0 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facillty Check - Line Share/Split NA A NA 0 0.000 0.000
OR-1-06-3340 % On Tene LSRC/ASRC - FaciEty Check - Line Share/Splt MA A 1A 0 0.008 0.000
0OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA MA 1A 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Sphit NA _NA 1A 0 0.000 0.000
OR-411-1000 % Completed Orders with Nelther a PCN or BCN Sent 8,78 1,857 -2 2 -0.030 0,154
ORA-16-1000 % On Tine PCN -1 Business Day 65.20 842 -2 2 -0.030 -0.154
OR-4-17-1000 % On Time BCN - 2 Business Day £6.65 1,851 2 2 0.030 -0.164
PR Provisioning FP CLEG P GLEG Stal Scare
PR--02-1341 Average Delay Days -Total -2W Digltal -UNE/Resale 3.00 NA 2 MA] 283 NA{ NA b4 0.000 0,000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digifal -UNE/Resale 0.00 A 1 NA|- ) NA] NA 0 0.000 0.00¢
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digltal -UNE/Resale 40.00 0.00 5 1 53.67 831 0 2 0.000 0.000
PR-6-01-1341 % Instatl, Troubles wfin 30 Days -2W Digital -UNE/Resals 0.00 0.00 29 [<] IR 0.00 58] .0 2 0.000 0.000
PR-8-01-1341 % Open Qrders In Hold Status >30 Days -2W Digital -UNE/Resale 83.33 5 il.. 40.25 8s5] 0 2 0.000 0.000
PR-3-10-3342 % Comp win € Days (1-5 ines) Tot -2W xDSL Loops S 12 Lo NA V] 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 3.00 2.50 3 gl 1.00 0.71 SS|_NA 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops s £82.20 28 e iiian] <2 10 £0.152 0.208
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 575 5.00 557 40 381 02474] © 15 0.000 0.000
PR-8-04-3342_% Open Crders in Hold Status >30 Days 2W xDSL Loops 20,00 3.45 5 29 19.37 S5 HA 5 0.600 0.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 Enes) No Disp -Line Share/Spit T MNA A i ERa s NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 fnes) No Disp -Line Share/Split 1A A NA . 0.000
PR-4-02-3340 Ayerage Delay Days -Total -Line ShareiSplit NA A A Al 0,06 A NA 0 0.000 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split hiA A L A NA| NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split A A A A A[ NA 0 0.000 0.000
PR-6-04-3340 % Installation Troubles wfin 30 Days -Line Share/Split A A A A NA| NA 0 0.000 0.000
PR-8-0%-3340 % Open Crders in Hold Status >30 Days -Line Share/Spiit A A NA NA NA] NA 0 0.000 0.000
MR Maintenance & Repalr FP cLec FP D, ey Vg VigdScore
[MR1-01-6050 Average Respense Tane - Creala Trouble [ 301l 178.96] Twemmms]_ 2 | 2 | 0030 | 0035
Stat, Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digifal -UNE/Resale B Q.00 I 1.00 83| 0 2 0.000 0.000
MR-3-02-1341 % Missed Repay Appt -CO -2W Digita! -UNE/Ressle NA NA NA| NA 0 0.050 0.000
MR-4-02-1341 Mean Time To Repalr -Loop -2W Digial -UNE/Resale A 28.64 1.00 SS| NA 2 0.000 0.000
MR-4-03-1341 dean Time To Repalr -CO Trouble -2W Digital -UNE/Resale A MNA NAI NA 0 0.000 0,000
MR-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2W Digital -UNE/Resale A 0.00 1.00 SS| NA 2 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA NA| NA 0 0.000 0.000
MR-5-01-1341 % Repeat Reporfs wfin 30 Days -2w Digital -UNE/Resalo MA Q.00 1.00 s| 0 2 [iXi]] 0.000
MR-3-01-3342 % Missed Repalr Apnt -Loop -2W xDSL Loops 9.83 5.88 2,228 7.251 0013} O 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appoiniment -CO 22W xDSL Loops 13.98 0.00 93 shiced 2034 85| 0 5 0.600 0.000
MR-4-02-3342 Mean Tine To Repalr -Loop -2W xDSL Loops 22.04 i1.21 2228 17| 22.1¢ 5.40] 29230| 0 5 0.000 4.000
MR-4-03-3342 Mean Time To Repalr -GO -2W xDSL Loops 21,34 3.68 j2x] 16.61 S8] NA 5 0.0C0 0.000
MR-4-04-3342 % Cleared {all troubles} win 24 Hours -2W xDSL Loops 2,83 85.00 127 40.10] 60000 O 5 0.000 0.000
MR--07-3342 % Out of Service >12 Hours -2W xDSL Loops . 67.35 000] 4571 46.91 58] 0 10 0.000 0.000
MR-5-01-3342 % Repeat Reports win 30 Days -2W xDSL Loops 14,76 25.00] 2502 7.96| -1.5261] 1 10 0.076 -0.091
MR-3-01-3340 % Missed Repair Appointment -Loop -Line SharefSplit NA NA NA Al NA 0 0.000 0.000
MR-3-02-3340 % Missed Repar Appointment -CO -Line Share/Splt MNA R A Al NA a G.C00 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Ling Share/Spht A A A IA] NA o 0.000 0.000
MR-4-03-3340 Mean Time To Repar -CO -Line Share/Spit A A A IA] NA 0 0.000 0.000
MR-4-04-3340 % Cleared {all troubles} w/in 24 Hours -Line Share/Split A A A IA] NA o] 0.000 0.000
MR-4-07-3340 % Qut of Service >12 Hours -Line Share/Spit A A A IA] NA 1) 0.000 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Ling Share/Split MA 1A A S NA| WA 1] 0.000 0.000
"NA" - noaclivity  "UD™ -under development  "S8" - Smal Sample Tolals -1 132 0.348

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additionat month’s performance.




Fair Point New Hampshire FINAL TRUNKS Dec-2012
Performance Assurance Plan Report
Performance Observations Per.

OR Ordering CLEC FP CLEC Score Wl Wald. Seore
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: MNA NA NA T O 0,000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAL O 0.000

PR Provisioning . FP
PR-4-07-3540 % On Time Performance - LNP only 43,48 933 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00] = 2 il 6| 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 1 2 0.00 S8l 0 [ 5 0.000
PR-5-02-5000 % Orders Held for Fagcilities >15 Days 0.00 0.00 1 z2 0.00 S5l o 5 0.000
PR-6-01-5000 % [nstaltation Troubles wiin 30 Days G.00 0.00 1 13 0,00 85| ¢ 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 50,00 I 2| 0.00 SS|NAL 6 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time o Repair - Total NA NA NA NA|l 000 NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA{= s NA| NA| 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NAJ: NA| NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NAL NA| NA| 0 0.000
MR-4-08-5000 % Qut of Service >24 Hours NA NA NA NA] NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blecked 2 months 0.00 0|6 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0,00 10 0.000

"NA" - nosaclivily  "UD" - under development  "SS" - Small Sample 0 {80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's psrfermance.




Fair Point New Hampshire

FINAL

Dec-2012

CRITICAL MEASURES

Platform

UNE.

UNE-
Locp

Spaclals

PRE-QRDERING

| Resale

' DSL |Trunks

Qther | Total

PO-1-06

PO-1-06
PO-2-02 -
£0-2-02
PO-2-02
FO-2-02

058 Interface
Mechardzed Loop Qualfication - EOL
Mechanized Loop Qualfication - CORBA
Mechandzed Loop Guatfieation - Web GUI
058 Interface AvalabTyy - Prime - WPTS
085 [nterface Avalabiity - Prime - E01
O8S Interface Avalabty - Prime - CORBA
053 Intarface AvalabXity - Prime - Web GUI

hy

ORDERING

CR-1-02

% On Time Ordering Notification
% On Tima LSRC -Flow Through
%OT LSRG - No FacBly Check - 2WdIgLIVERS!
0T LSRC - Ne Facty Check - ZWaDSL Loops
40T LSRC - Ne Facaty Check - Ln Share/Split
% On Tima FOC
% On Time Design Layout Record
% OT Rezp. -Req. for lnbound Aug. (<=192}
0T LSR Re] - No Fatfity Check - 2Wdg-UNERS!
0T LSR Rej + No Faciity Check - ZWxDSL L .
0T LS Re] - No Facity Check - 1n Shara/Spit I o
% On Tima PCH - 1 Bus. Dav
40T LSRG - Na Facity Check - All Spels-UNE/Rs!
0T LSRC/ASRC - FacEty Chatk - AN Spois-UN:
20T LSR Ref - No FacZty Check - UNE/Resale
%OT LSRIASR Re] - Fachity Check - u\‘EIResae

$44.324

: PROVISIONING -

Installatlon Performance
% Completedin | Day {1-6 Enes No Disp.)
Average Delay Days - Tolal
Average Detay Days - Total - 2W Digital
Averaga Delay Days - Total - 2W xDSL Loop
Average Defay Days -Total -Line SharefSpit
Mssad Apponiments -Dispatch
Missed Appts - Disp - 2W Digital UNE/Resa’s
25ssed Appts + Disp ~ Line SharerSpit
Missed Apponiments - No Dispalch
o4 Wessed Appt -Na Disp -2W Digital -UNE/Resale
% Missed Appt-No Disp -Line Share/Spit
% Completed On Tima - 24 DS Laops
% Cn Time Provistoning - Trunks
! Treubles win 30 Cavs

% tnstall T{b-‘sw‘ﬂ 30 Days -2 Digital Loop -NER
% install Trbls wiin 30 Days -2WxDSL Losps. -
4 Install Trbls vefn 30 Days -Line SharefSplit

% Messed Appointment -FP -DSO -UNEHesale
% Missed Appointment -FP -DS1 -UNEResalz
% Missed Appolntment -FP -D53 -UNE/Resale
% Missed Appoiatment -FP -Cther -UNE/Resale
Ayprate Delay Days - Tolal ANEResale

% Missed Aopontment - FacEtes -UNE/Resale

% Crders Held for Faciifes > 15 davs -UNE/Resale] :

% Instalation Troubles within 30 davs -UNE/Resals]
% Coen Orders in Hold Status>30 Days UNE/Resa),
% Missed Appointment - FP - Total - EEL

Averaga Delay Days - Total - EEL

% COpen Orders in a Hold Status >30 Days -EEL

% Missed Appointment - FP - Total - IOF

Average Defay Days - [OF

% Open Ordars in a Hold Status >30 Days -OF

$23,208

23208

$18,509

$15,355

8,780

$o

R

76,163

% On Time Performance - LNP

j¢

$0

Hot Cut Performance
% Insta¥atn Trbis win 7 days-Lesp-Basie Hot Cut
% knsta¥atn Trbls whin 7 days-Loop-Lg Joh Hot Cut
% Insta%atn Trbls win 7 days-Loop-Batch Hot Cit
% Cn Time Performance nop-Basle Hot Cut
% Cn Tima Performance-Loop-Lg Job Hot Cut

30

% Cn Tima Performance-Loop-Batch Hot Cut

"MAINTENANCE

Malntepance Performance $
Missed Repar Appointments - Loop - Bus.
Kssed Repa¥r Appointments - Loop - Res.
Missed Repair Appeintments - Loop
% Missed Repr Appt -Loop-2WW DN URE/Resale
55 Missed Repr Appt -Loop -2WaDSL Loops
% Missed Repalr Appoint -Loop -Line Share/SpR | .
% Missed Repalr Appointment -CO -2 yDSL Leops
Mean Tims To Repalr -CO -2WDSE Loops.

% Cleared{all trbis) win 24hrs-2W Dig-UNE/Resale
% Cleared (a8 irbis) win 24his-2i4 xDSL Loops

% Cleared (aY troubles) win 24 Hotrs dine Share!S
Out of Senvice >24Hrs. - Bus.
Out of Service >24Hrs. « Res,
Out of Sendce >24Hrs. - Tolal
% Repeat Reports within 30

Davs
5 Repeat Reports win 30 Days-2w Digtal UNEResals

% Repeat Reports win 34 Days -2WxDSL Loops

% Repeat Reparts win 30 Days -Lnae SharefSpit
Mean Time fo Repar - nonDS0 & DSO -UNE/Resale
Mean Time to Repair - DS1 & DS3 -LRE/Resale

% Out of Senvice>4 Hrs - nonDS0 & DSO-UNEResale
£Cut of Senvice>24 Hrs - nonD$) & DS -UNEResals
% Out of Service > 4 Hotwrs - DS1 8 DS3 -UNEResale

% Out of Senvics > 24 Bowrs - D51 & D33 -UNEResale.

% Repeat Heports wiin 30 days -Spedlals ARNEResals

$0

$21,188

21.198

so

b1

$40,307

MR 501

NETWORK PERFORMANCE

T KpA-04

Final Trunk Groups Blocked

NP-2-0112
KP-2-056

[ Averaga Delay Days - Total

Collocation
55 OT Responsa to Request for Colocaton - Total
% On Time - Physical CoZocaton - Tolzl

NP-2-07/3

“RESOLUTION PROCESS

CR-10-01
OR-10-02
B304
B8l-3-05

Resolutien Precess
% PON Excepfions Resolvad win 3 Bus Days
% PON Excepfons Resoivad win 10 Bus Days
% CLEC BZng Clalms Ackewidgd wi 2 Bus Days.

SACLEC BEng Clalms Rshvd win 28 Cal, Days after Ack

Month Total |

383822

o3 [

“s20880

poes I re

"5

0]

§1 50;874

Undar the Plan, -1 petfonnanca scores are subject to further adjustment.




Fair Point New Hampshire FINAL .. Dec2012

Performance Report for Critical Meaéure # 8 - Collocation

CLEC Perf,

NP Network Performance CLEG Perf. Obs. Score  Wat.
NP-2-01/2 9% OT Response to Reguest for Collocation - Total NA NA NA| O
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA| O
NP-2-07/8 Average Delay Days - Total NA NA NA| O

0
Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Perf,
Resolution Timeliness CLEC Perf. Obs, Seore Wt

DR-10-01-1000% PON Exceptions Resolved wiin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Bifling Claims Acknowledged within Two Business C 98.58 1,526 0 2
Bi-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 97.86 2712 g |20

22
Performance Report for Critical Measures - Specials

CLEC Pert.
OR Ordering CLEG Perf. Obs. Score  Wal.
OR-1-04-1200 % OT LSRG -No Facil Ck(Elec.-No FT) -All Specials -UNE/Rs NA NA NA|[ O
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck({E -No FT) -All Specials -UNE/R 100.00 : 9 0 |10
OR-2-04-1200% OT LSR Rej -No Facil Ck {(Elec.-No FT) -UNE/Resale NA NA NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facit Check (Electronic) -UUNE/Resal NA, NA NA[ O
PR Provisioning FP FP Sw. Ener_seor
PR-4-01-1210 % Missed Appegintment -FP -DSC -UNE/Resale 60.00 NA 5 : NAj NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 30.00 11.11 30 1742 0.68] 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA| NA| O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA - NA[ NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 433 3.00 12 11 4.10] 21.19 SSI NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 .00 35 0.00] 5000 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 .00 35 0.00{ 5.000 O 120
PR-8-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 11.11 1 0.00 88| NA | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 31.43 11,11 35 17.35] 0.78] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 30.00 NA 30 i NA[ NA| ©
PR-4-02-3510 Average Delay Days - Total - EEL 4.78 MNA G NA| 468 NA| NA| O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 30.00 0.00 30 soers] 0,00 SS| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA MNA B NA| NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA{ O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NAL NA| NA{ O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 7.39 NA 15 NAl 8.10 NA| NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 6.09 575 32 62] 714 5211 -0.56] 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale | 50.00 NA 2 NA[ - NAl NA | ©
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale | _50.00 NA Z NA| NA [ O
MR-4-06-1217 % Qut of Service > 4 Hours - D51 & DS3 -UNFE/Resale 33.33 NA 3 NA| NA [ O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 33.33 NA 3 NAl NA | O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 20.79 17.46 47 1 881 1298 0 |10
"NA" - no activity  "UD" - under development  "8S" - Small Sample Total| 92

Under the Pian, -1 performance scores are subject to further adjustment hased on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report

FINA

Special Provisons Report

Special Provision - UNE Ordering Dec-2012
% On Time Ohservations Market Ad].
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 92.57 592 % -
OR-1-06-3320 % OT LSRC/ASRC - Facility Chack - POTS 88.89 18 $ 68,333
QOR-2-04-3320 % OT LSR Ref.- No Facllity Check - POTS 100.00 147 $ -
QR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -
|__Total Market Adj* § 68,333 |
* For allocation, any UNE Ordering market adusiment is combined with the MOE UNE market adiustment allocation.
UNE Platform allocation 40.00% $ 27,333
§0.00%

UNE Loop allocation

Special Provision - UNE Flow Through

|OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thry
QCT-2012 73.52 365 261 QCT-2012 9244 8 35
NOV-2012 7523 244 86 NOV-2012 76,23 244 186
DEC.Z012 87,24 232 156 PEG.2012 75.86 203 164
Overall 72.56 L 603 Overall 77.32 485 378
[ Market Adjustment * $ 266,984 |
|OR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flovw-Through Achieved-UNE POTS Loop 1
Month % Observations Month % Observations
Gross # Elow-thru Gross # Fiow-thru
OCT-2042 8%.22 258 240 OCT-2012 $2.86 252 234
NOV-2612 94,85 243 230 NOV-2012 94,68 240 227
DEC-20%2 0,20 153 138 DEG-2012 aB.47 146 138
Overall 91.43 688 808 Overall 94.03 637 599
| Market Adjustment * $ - |
[OR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Qther ]
Meonth % Observations Month % {hbservations
Gross # Flovs-thru Groas # Flow-thry
SCT-2012 23.37 2,472 2,308 OCT.2012 93.44 2,478 2,308
NOV-2012 92.63 1,606 1,672 NOV-2612 92.63 1,808 1,672
DEC-2012 8601 1,377 1,183 DEGC-2012 86.35 1,470 1,183
Overall 84,82 6,664 5,163 Overall o1.48 5,846 5,163
[ ®arket Adjustment * $ -1
* For aliocation, UNE-P and Other wil bo included with any UNE-P MOE market adustment alocation and UNE-L with any UNE-1. MOF market adusiment allocation.
Special Provision - Hot Cut - Loop Performance
CurrentMonth  CurrentMonth  Prior Month Prior Month
GLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-9.01-3520 % On Time Performance-Loop-Basic Hot Cut 166.00 7 100,08 i8
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-8-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-§.02-3520 % Installatn Trbis wiin 7 days-Loop-Baslc Hot Cut 2.94 34 0.06 100
PR-6-02-3623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-§-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-CLEC 17.27 1 NA
PR-8-08-3533 Avg Durtn HG [nstall Trbi-UNE POTS Loop TH HC-FP 18.57 189 21.43 206
VZ Std. Dev. Stat Score VZ §td. Dev. Stat Score
| PR-$-08-3633  |Avg Durin HC Install Trbl-UNE POTS Loop TH HC 4,00 6.0
Greaterof -  Tierll {2 mo) or Total

Tier Il {1mao)

Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  § - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*  § - 5 - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* & - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adustment is combined with the Critical measure market adustment aliocation.




'Fair Point New Hampshire FINAL - Change Con_trol__A__s__s_qrgn_gg_EI:_ap_
Dec-2012

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 1 $

* Cumulative number of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wyt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $

¥

* Cumulative number of delay hours greater than 48 hour standard Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions
. ; R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform ailocation 31.43%
UNE Loop allocation 47.14%

Resale atlocation 7.14%
DSL atlocation 14.29%

@ |e|e|le|.pn
13




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Dec-2012
Weighted Market
Score Adjustment
MODE OF ENTRY
Unbundied Network Elements - Platforim -0.479 $ 155,912
Unbundied Network Elements - Loop -0.327 $ 138,735
Resale -0.570 $ 45,044
Digital Subscriber Lines -0.348 $ 46,846
Trunks 0.000 $ -
Mode of Entry Total
CRITICAL MEASURES
0SS Interface $ -
% On Time Ordering Notification $ 44,324
Installation Performance $ 76,163
% On Time Performance - LNP $ -
Hot Cut Performance $ -
Maintenance Performance $ 40,387
Final Trunk Groups Blocked $ -
Collocation $ -
Resolution Processes ‘ $ -
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Fiow Through $ 255,984
UNE Hot Cut Loop 3 -
Special Provision Total
CHANGE CONTROL
Grand Total

$
$

$

386,536

160,874
2,025

324,317

873,752

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




